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About diwo

I sense...

Performance
Analysis

Impact
Assessment

Potential
Reimbursements

$1.2M

Rating Change

+0.4

Healthcare Plans
2Q 2018 3

Potential Impacted Plan Total Members

20,432

Potential Reimbursement $1.2M

Rating Change +0.4

Confidence score High
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I am sensing that focusing on customer services may lift the rating by 15% for top 
plan.

Healthcare Plus has the most potential to be in 4+ star rating bracket.

Southeast region is showing a negative growth in customer satisfaction.

Related Insights

Most Impacted Region Southeast

Top Impacting Plans

Asset Value $4M

Member Base 4,587

Income Loss $550K

Healthcare Plus

Top 3 Issues Premium Seat Brake Assembly Transmission Gear

Related Insights

Confidence Score

Potential Reimbursement $1.2M

89%
Here's how I've sensed improve star rating measures could increase the reimbursement by $1.2M.
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#1 - Healthcare Plus

Processes: 3.5

Intermediate Outcomes: 4

Beneficiary Experience: 3.9

Improvements: 4.2

Target Star RatingCurrent Star Rating 4.03.9

#3 - General Health Plus

Processes: 3.4

Intermediate Outcomes: 3.9

Beneficiary Experience: 3.0

Improvements: 2.7

#2 - Healthcare Premium Plus

Processes: 3.2

Intermediate Outcomes: 2.2

Beneficiary Experience: 3.0

Improvements: 3.8

Target Star RatingCurrent Star Rating 4.03.75

Target Star RatingCurrent Star Rating 3.1 3.5

diwo's Suggested Combinations LossValue

I've suggested actions to increase star rating performance, you can experiment with your Ratings Radial to analyze the 
impact of your own analysis.

Beneficiary
ExperienceProcesses Improvements!

Processes

Beneficiary
Experience

Intermediate
Outcomes

Improvement

Intermediary
Outcomes

Related Insights

$860K

Medium

Potential Reimbursement

Confidence Score

I believe competition is picking up investments to improvise star rating 
measures.

What-if Analysis

diwo’s
recommended

Heathcare
Plus

Target
Value

Additional
Investment

Is this a viable option? NoYes

Healthcare Plus

Processes $270K4.2 3.7 
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Beyond generating knowledge and predictions, diwo quantifies opportunities and augments the decision-making process.

I believe competition is picking up investments to improve star rating 
measures.
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•diwoDecisions is the soul of diwo, working continuously to sense a 
full range of business situations before they occur, explain their 
potential impacts, and recommend interactive strategies to address 
them, all while guiding implementation.

•diwoPoet uses natural language to answer users’ questions, sensing 
context to provide further analysis to help the user solve problems 
more efficiently, while learning from user interactions and adapting to 
individual problem-solving styles.

•diwoPronto uses interactive, real-time graphic visuals to present 
users with a ‘bird’s-eye view’ of their business. Its continuous 
observations and streaming analytics support users to quickly make 
less complex operational decisions.


